
 
 
 
 
 

REPRESENTATIVE CLIENTS 
 

CUSTOMIZED APPLICATION AND WEB SERVICES 
• Nation-wide marketing and sales force GIS for a Fortune 500 beverage company (represented by 

DDB Worldwide Communications Group, Inc.) 
• Nation-wide publishing industry data aggregator and service provider 

LIBRARYDECISION PLANNER 

• Clark County Public Library (OH) 

• County of Los Angeles Public Library (CA) 

• Forsyth County (GA) Public Library 

• Fort Bend County Public Library (TX)  

• Gwinnett County (GA) Public Library 

• Harris County Public Library (TX) 

• Houston Public Library (TX) 

• Musser County (IA) Public Library 

• Orange County (FL) Public Library 

• Rolling Hills (MO) Consolidated Library 

• San Jose (CA) Public Library 

• Solano, Napa, and Partners (SNAP, CA) 

• Sno-Isle Libraries (WA) 

LIBRARYDECISION MAPSONDEMAND 
• Indian River County (FL) 

CUSTOMIZED APPLICATIONS AND CONSULTING SERVICES 

California Department of Transportation (Caltrans) 
Statewide study to identify and attract non-traditional transit riders 

California Hospital Medical Center, Los Angeles, California 
Customized GIS and web service for physician/clinic development and business development including service line 
marketing and sales 

Chapman University, Orange, California 
GIS master plan for asset and facilities management 



 
 
 
 
 
City of Redlands, California 
Customized GIS application for user needs assessment, new branch library site selection, and State of California 
Library Bond Act Fund support 

County of Los Angeles Public Library 
Service area needs assessment and State California Library Bond Act Fund support 

Gateway Cities Council of Governments, Los Angeles County, California 
Study of Jobs/housing balance linked to the provision of transit services in the most densely populated portion of Los 
Angeles County 

Glendale Fire Department Library, Glendale, California 
GIS-based strategic plan for facilities development 

Glendale Public Library, Glendale, California 
Customized GIS application for service area and strategic planning 

Imperial Valley Association of Governments, Imperial County, California 
Non-motorized transportation plan 

Los Angeles County Metropolitan Transportation Authority 
Pedestrian area influence model and long-range plan pedestrian planning framework 

Orange County Transportation Authority, Santa Ana, California 
Subconsultant to Medical Transportation Management, Inc. preparing a transportation plan for Adult Day Health 
Centers countywide 

San Bernardino Associated Governments, San Bernardino County, California 
Non-motorized transportation plan and comprehensive transportation plan 

San Diego Public Library, San Diego, California 
User needs assessment and support for the California Library Bond Act 

Southern California Association of Governments 
Urban form implications of the 2001 Regional Transportation Plan and Health Access Study for Non-Emergency 
Medical Transportation 

 

CONTACT INFORMATION 
 
The Townsend Agency   Civic Technologies, Inc. 
Cindy Subido     Marc Futterman 
(858) 457-4888 Ext. 133    (888) 606-7600 
csubido@townsendagency.com   maf@civictechnologies.com  
 


